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THE RISE AND FALL (AND RISE) OF THE
PUBLIC’S PERCEPTION OF TRUCKING
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THE RISE AND FALL (AND RISE) OF THE
PUBLIC’S PERCEPTION OF TRUCKING

Source: Trucking Moves 
America Forward (2023)



PUBLIC PERCEPTION’S IMPACT ON:
RULEMAKING

• Industry-Wide

• Safety

• Discriminatory Intent / Commentary
• Toll Roads (Rhode Island)
• AB-5 (California)
• Predatory Towing
• $1,500,000 Minimum Insurance (New Jersey)



PUBLIC PERCEPTION’S IMPACT ON:
RULEMAKING

• Open and Consistent Dialogue with Rule Makers

• Participation in State / National Trade Associations

• Community Outreach / Philanthropic Ventures

• Higher Education



THE BATMAN

https://www.youtube.com/watch?v=SDXSn
0O5US0
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The Matrix Reloaded

https://www.youtube.com/watch?v=wSPAP
eO17Zk
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PUBLIC PERCEPTION’S IMPACT ON:
INSURANCE
• Industry-Wide / Client-Specific
• Legal Requirements (National & State)
• Safety Requirements / Emerging Technologies
• Contractual Obligations
• Premium Increases
• Hiring Standards
• Available Limits



PUBLIC PERCEPTION’S IMPACT ON:
INSURANCE

• Open and Consistent Dialogue with Rule Makers

• Understand Emerging Safety Technologies

• Educate Customers on Impact (lack thereof) of Required Coverage
• Cyber
• Theft
• Errors and Omissions
• General Liability
• Contingent Auto / TBL v. Auto Liability

• Maintain Regular Contact with Insurance Industry



PEE-WEE’S
BIG ADVENTURE

https://www.youtube.com/watch?v=uzo
lCu-QLw0
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BIG CITY GREENS: 
GRIDLOCKED

[Video to be Added]



PUBLIC PERCEPTION’S IMPACT ON:
HIRING (PERCEPTION V. FACTS)



PUBLIC PERCEPTION’S IMPACT ON:
HIRING

• Industry-Wide / Client-Specific

• Current Driver Demographics

• Preferred Driver Benefits

• Hiring / Retention Strategies

• Importance of Training



PUBLIC PERCEPTION’S IMPACT ON:
HIRING

• General Disclosures of Compensation Data

• Driver Recognition (Safety Awards)

• Low Barriers to Entry

• Highlight Training Options

• Entrepreneurial Opportunities



SUPER TROOPERS

https://www.google.com/search?client=fire
fox-b-1-
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See 1:05
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DIE HARD: 
WITH A VENGEANCE

https://www.youtube.com/watch?v=482yhSV6
Rws

First 0:50 

https://www.youtube.com/watch?v=482yhSV6Rws
https://www.youtube.com/watch?v=482yhSV6Rws


PUBLIC PERCEPTION’S IMPACT ON:
CONTRACTING

• Client-Specific

• Shipper-Broker / Shipper-Carrier Agreements

• Broker-Carrier Agreements

• Co-Broker Agreements

• Owner-Operator Agreements



PUBLIC PERCEPTION’S IMPACT ON:
CONTRACTING

• Take Time to Understand Your Client’s Goals

• Educate Shippers on Industry Standards

• Highlight Your Client’s Attributes

• Break Down Adversarial Positioning Between Contracting Parties

• Find Ways to Promote Equity or Alignment with Industry Standards



BEVERLY HILLS COP

https://www.youtube.com/watch?v=Niu
BWPKHTPA
See: 6:00
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MARVEL’S ECHO



CAPTAIN AMERICA:
CIVIL WAR

https://www.youtube.com/watch?v=O5QES
UEx7dI

1st minute

https://www.youtube.com/watch?v=O5QESUEx7dI
https://www.youtube.com/watch?v=O5QESUEx7dI


PUBLIC PERCEPTION’S IMPACT ON:
LITIGATION

• Industry-Wide / Client-Specific

• A Jury’s Preconceived Notions

• Trial within a Trial

• Shipper v. Broker v. Carrier v. Driver



PUBLIC PERCEPTION’S IMPACT ON:
LITIGATION
• Recognize the Possibility for Preconceived Bias against 

Transportation Companies
• Educate Juror’s on Industry Participants
• Identify and Explain Industry Standards
• Highlight Your Client’s Attributes that Exceed Industry Standards
• Combat Negative Visuals with Client’s Safety History, 

Technologies, and Trainings where possible
• Maintain Open and Honest Dialogue with Claims Adjusters and 

Stand Firm in Representation



TEENAGE BOTTLEROCKET:
SEMI TRUCK

https://www.youtube.com/watch?v=f7Dv
RriGeWA

https://www.youtube.com/watch?v=f7DvRriGeWA
https://www.youtube.com/watch?v=f7DvRriGeWA
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